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Voicemail features

MWI-Message Waiting Indicator

L
<
:

VM Web Management Software

Email new message notification

Foldering the messages

Attach the audiofile to the email

Edit VM Menu Messages

Access the VM menu from outside the organization

Changethe phone’s beep whenreceivinga VM message

Fax capabilities

Automaticfax detection

Sendfiletofax

Supportfor sending faxes froman analog device

Faxsending to personal email

Ability to send and receive faxes fromacross the network

Intercity and international Fax sending control

IVR capabilities

Auto Attendant

Possibility to save messages via PCand phone

Defining IVRwith unlimited levels

Ability to use pre-recorded files for messages

Ability to connecttointernal and external center numbers

Convertaudiofileformatand optimize

Ability to connecttootherIVRs

Remove Noise and Silence for VR messages

Ability to connect to callqueue numbers

Ability to connect to outsource databases

Ability to define IVRas Catch All

Reports

System status preview

Incoming/Outgoing/local Conversations

Currentcallsreporting

Hourly/ Daily / Weekly / Monthly traffic charts

Reporting the status of calls

Comparetrafficof different time periods

Successful/unsuccessful conversation reports

Traffic chart of a specificnumber

Phones, handsets and terminals

Supports SIP hardware phones

SIP opener

Supports SIP softwares

Overhead page

Analog hardware interface

Workshop and hospital alarms

Digital E1 interface

Failoverdevices

Protocolsand Services

PRIEurolSDN, QSig, National ISDN

SRTP:SecureRTP

SIP Call Control IAX,1AX2
SSIP:Secure SIP H322
RTP Media Streams MGCP
G.711alaw SILK
G.711 ulaw SLIN
G.722 Speex ™
G.729 Speex16
GSM Speex32
Opus

H.264 H.263
H.263p H.261




Capabilities of GHX

Generalfeatures

Offlineand online short messaging system Camp-on
Videocalling DISA

Audio conference DND

Video conferencing HotLine
CallPark Hotdesking
Callqueue Warm Line
Ring Group CallPickup
Organizational Speed dial Group Call pickups
Organizational Phone book CIDBlocking
Announcement Offhook CID
ACD (Automatic Call Distribution) Music OnHold

Calltrace

CallTransfer with and without consultant

Date and Time notifications

CallWaiting

Pageand Intercom

Callforward Busy/No Answer/All

Wakeup Call

CallerID

CallbackBusy

CallerName

Farsi Arabic

English

Black Listand White List Ability to connect to external monitoring system
Record conversations on the system or external system Fail2ban

Ability to connect to external call recording system Internal Firewall

Internal Conversation Monitoring System

Management capabilities

Ability to define group subscribers Hardware Management

Service level Grouping and group assignment Network cards Management

Feature Grouping and group assignment Hardware interfaces Management

Trunks Grouping and group assignment Backup and restore automatically

Defining of permissible audio/ video codes Access control of urban, inter-city and international lines

Prioritizing emergency and management numbers Setting suitable and occasional Music On Hold

Defining of emergency inputand output channels

Capabilities of Boss and Secretary Group

Defining Boss and Secretary Group Recall (Page) Secretary
Local Call Marker BLF Speed dial
Auto Answer Defining DifferentRing Patterns (Distinctive Ring)

=




Effective communication is one of the most important
pillarsin hospitals and medical centers. The GHP system
provides multiple features for effective and reliable hospital
communication. The system is designed to provide maximum
stability through hardware and software redundency.
Expansion of everyday wireless and 3G / 4G networks
and access to smartphones, make it possible to use these
technologiesin a hospital environment. Using smartphones
as extensions has special benefits for hospitals. Physicians
and other health care staff can provide more mobility and
dynamism, and always have organizational connections at
any placeand time. The use of enterprise tablets facilitates the
transfer of images and voices between the medical staff and
allows doctors to have a video conference with each other.

Hospitals with multiple branches or buildings can integrate
communication with GHP capabilities. As a result, physicians
move in different buildings, keeping their internal numbers
and facilitating access to them. The GHP offers several
hospital-specific features. Serial Callis one of the most sought
after hospitals. With the help of this capability, the head nurse
or the operator can connect a doctor one time to a set of
colleagues. The doctor will automatically connect to the next
person after each call and return to the operator at the end.
With this valuable time, the physician will not be waiting for
the operator to be contacted and will provide the optimal
service. Paging and CPR code playback are another popular
GHP feature. Each of the hospital personnel can ask for CPR
from any GHP extensions by dialing the code number. The
zoning of the CPR code is based on the extension numberand
thedialinglocation and, according to this zoning, the relevant
page messageis displayed. Due to theimportance of seconds
during CPR, this features saves the valuable time of staff and
help themto provide the servicesin the shortest possible time.

@GUYAN

Outstanding Advantages

The mobility and dynamics of the medical staff

Remote work of operators

Stable (redundancy)

Integrated inter-hospital communications

Thevisual communication of the medical staff, the patient
andthe patients family

Outstanding Features
Serial Call
Page and CPR code request based onlocation
Nightand Lunchservice
Powerful operator system
Supportforalarmsandhospital presence
DifferentIVR portfrominsideand outside the organization
billing based on patience
Sendand receive SMS
Hot Deskfeature
Integration with other hospital applications
Advanced head overand call page/Paging
» Grouping capability
»Grantaccesslevel
»Possibility of page from any extension with a password
) Preset message broadcast
Prioritize calls based on common type
Hold current calland attach emergency call
Freealineforemergency call
Personal and organizational voicemail box for the patient
and medical staff
Audio library for patientand medical staff
Advanced bossand secretary service
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Big organizations need high-performance,
high-reliability solutions to carry out transit
operations on the network. The GTXis Guyan'’s
solution for providing high-speed transit
service. Given the crucial importance of
service stability, GTX optimized hardware
is at the professional and long lifetime level
to provide maximum service levels. In this
system, features like the use of Secure Sip
and voice firewall increase the security of
transit services. Itis also important for large
organizations to store all conversations and
perform Ll services.

The GTX system is highly cost-effective
because of its domestic nature and the lack
of costly purchase of expensive licenses from
abroad. Also, given the high level of hardware
and software optimization we've made, the
stability and performance of the GTX compete
with all external specimens. GTX's structure is
highly flexible, making it easy to handle any
complex routing operations.

SIP/H323
Wan/Internet

benefits
Powerful
Flexible routing
Highreliability
Sustained
Competitive price
Scalable
Secure

Capabilities
Supportfortrunktypes
>SIP
»H323
>PRI/E1
YIAX,IAX2
BlackList
Voice Fire Wall
Redundancy
LoadBalancing
Conversation recording

Ability to connectto GBS charging and billing system

Define an unlimited number of input trunk
Define an unlimited number of output trunks

Managementreports
Failiour detectionalarms
Trunks Crash Reporting
Deleteand add inputdigits
DeleteandaddinputCID

Route selection with the lowest cost

Route selection with maximum quality foremergency calls

PCM1







The powerful Guyan Operations Console provides a strong tool for the
secretaries and PBX operators. The speed of this system is very high,
and the operator caninstantly know the status of all subscribersand call
queues. The operator will be visually and soundly informed of offhook
oronhook status of the extension before dialing. In case of occupancy
of the contact, the operator can reserve the internal one to be dialed
while onhook. Also, when an emergency s called, the operator can use
the concurrent consultation, barge and intercom capabilities.

The GCN Operator Consoleis available to the secretary as a helpdesk.
The secretary can write notes to himself or his colleagues, setareminder
onthe calendar, orsend a text message to SMS subscribers. The console
panel sends email, fax, and voice messages. The serial call feature is
very useful for hospital or operational environments. In this feature, the
operator can transfer the conversation to a series of extensions. At the
end of each conversation, the contact is automatically transmitted to
the next extension, and at the end the contact returns to the operator.
Each operator has a defined number of private hold and park spaces.
Combining these features will speed up and facilitate the operations
of the secretary and the operator, and provides a good operating
experience. While desining we took into account the ease of working
with software for blind couleagues. All system actions are performed
via the keyboard without the need for a mouse. All visual alarms also
have audio feedbacks.

@D GUYAN

Outstanding Advantages
High processing speed atthe moment
User-friendly graphicalinterface
Suitable for the performance of blind
collaborators

Reduced operatorfailure

Outstanding Features
Network-based
Supports multiple call queues
Operator's deskand secretary included
» Jalaliand Gregorian calendar
»Notepad
»Faxpanel
» SMS panel
»Voice box panel
»Fax Panel
» Email panel
Parkcalls
CallHold
Night, Tea Breakand Lunch Time
Blind/attended transfer
Serial Call
Intercom
Redial
Speeddial
CallBackto Operator
View the status of linesand trunks
Distinctive displays foremergency lines and
numbers
Ability to personalize all graphical interface
items
»Number of rowsand columns
»Number of subscribers
» The number of views of each queue
»Show/hideCOlines
»Show/ hide offline subscribers
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The Guyan VolP hardware phone is a native and efficient
product that provides users with a variety of capabilities. This
phone has been developedintwo models with managerialand
expert use. Clear and high-quality voice provides a pleasant
connection. The body of the handset combines ergonomic
designand manufacturing quality and delivers anintuitive user
experience. The handsetis designed to be a beautiful element
for your desk. With the goal of protecting privacy when not
in use, itin management phone you can remove the camera.
The proprietary GVP image processor delivers unparalleled
image clarity. Wide screen for call and video conferencing.
This handset provides a six-person video conference as a
hardware device. It provides unrivaled communications to
customers and conducts online and remote sessions. Native
and competitive prices make this product a very good option
for national projects. GVP handsets buttons can be extended
upto48.Thisfeatureis very suitable for operator and secretarial
tasks. The expert handsets are very durable and provide an
enjoyable experience for long-term work.

@D GUYAN

Outstanding Advantages
Suitable for expert, operatorand managerial levels
Native product
Secure
Competitive price
Professional body and display quality
Professional audio and video quality

Outstanding features
professional detachable Camera (USB)
Six-person video conference
Persian Graphicand Audio Interface
Expandable module up to48 buttons
Adjustable buttonsand lines
Widescreen
Supports headset for the operator
Support multiple languages
PoE (Power over Ethernet)

Speeddial
Automaticanswer
Intercom

CallerID, Caller Name
Recalland Page

Voice message display

G.711alaw SILK
G.711 ulaw SLIN
G.722 Speex
G.729 Speex16
GSM Speex32
Opus

H.264 H.263
H.263p H.261




Softwareand
hardware VoIP phone

GVP23G

HD Voice quality

igh quality casing

Wide screen with high quality

pictures ‘

! Detachable camera

GVP41G

Extentions with up to 48 keys




Guyan’s billing and charging solution has
many advantages for large organizations.
You can reduce the cost of organizational
conversations and optimize your intake
through the GHX solution. This solution
automatically collects data from multiple
centers. With a GBS facility, you are able
to integrate, aggregate, and report
multiple PCM / TDM or VolIP centers for
charging. In this solution, administrative
and personal costs are distinguished
in different ways, such as prefix code
defining or blacklist/whitelist. Thus, for
each subscriber, a bill containing two
personal and organizational parts will
beissued. The GBS solution, based on
the norm and maximum permissible
consumption, identifies high-volume
subscribers and sends audio notices to
them. In case of withdrawal from the
norm and the maximum permissible
range, the subscriber will be notified and
afteranotice period the subscriber’s level
of service will decrease automatically.
The speed of computingin this system is
dramatically high in that the processing
of ten million charge records takes less
than 30 seconds. To increase the level
of reliability, the system automatically
retrieves the charging of dependent
centers and information from the system
on an external hard drive.

Periodicreports

Instantbills ____—

Call details 4

RN

Periodicbills ———————

@GUYAN

Outstanding Advantages

Reductionin cost of organizational conversations by separating personaland
administrative costs

Optimizing consumption byidentifying, remindingand restricting consuming
subscribers

Enhance confidentiality by automatically retrieving information from charging
andbillinginformation

Provides advanced billing and charging services to PCM/TDM centers

Accelerated speed and accuracyin calculations

Supports millions of charging records per day

Outstanding features
Reporting froma CDRMultiple Call Centersina GBS
SupportforCDRCenters
»GHX
»External PCM/TDM centers such as Ericsson and Panasonic
>Iranian PCM/TDM centers
»Open Source VoIP Centers
Receive automatic charging information from the centers instantly and daily
Possibility to send charging files manually
The definition of soft corporate and personal use
Maximum organizational and personal limitations
Calculation of consuming subscribers
Reduced subscriber service level after the warning period
Separation of personal and administrative expenses
Issuing personal and administrative bills for the person and department of the
organization
Periodicand interim billing
Various statistical reports
PDF and Excel output
Trafficgraph
Intruder Finder

\olIP
@DGUYAN
Settingsand
customizations
4
Lowering class of service
PCM/TDM

ERICSS0N 2

b
Lowering classof service 7

PCM/TDM

Panasonic
DATABASE External
Backup




Billingand Charging

System
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Integrated communication
fororganizations with
geographicdistance

Distributed by the GHX platform, it provides integrated communication
forlarge organizations with multiple buildings and geographic spacing.
Network Infrastructure for these communications can be the foundation
of an enterprise network or the Internet. The GHX uses trunk and

conversation encryption and provides secure connections for your

Outstanding Advantages

»Integrated organizational communications

»Integrated management
o Reduce the cost of bills
» Communication security

organization.
The GHX structure allows you to manage the various branches of an
organization seamlessly. In this case, although each branch has an
independent PBX, central management will handle the whole setasan
integrated system. Apart from the possibility of distributing the GHX
system, you can only distribute analog interfaces and use a single GHX

system.

Outstanding features
o Encrypt trunks and conversations

»Integrated Numbering
» Distribution of FXSand FXO s

Branch A

Secure andintegrated
communications

Branch C

Organizational

BranchB

0
i
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WAN or Internet




Solutions of GHX

Virtual Key System

GHXallows you to assign Key Systems capabilities, virtually to
your subscribers. In this case, subscribers are segregated into
virtualgroupsandeach groupis worksasakey system.Inthis way,
subscriberswho haveacquired the capabilities of a particularKey
System will still benefit from these features. Replacing multiple
key systems with a centralized GHX system is one of the most
effective GHX features. In the past, organizations over time were
addingvoice systems (including call centersand key systems) with
no regard to the need for integrated management, monitoring
and protection for their telecommunications network. ltis also
important to protect the inbound and outbound conversations
of large organizations. Managing and monitoring audio ports
for organizations with multiple PBXs or key systems is difficult
and inefficient. In this way, multiple trunks from scattered
points create multiple management and security problems
for the organization. The GHX platform using the Guyan voice
Firewall system (GFW), supportsforanalog, digital,and IP trunks,
integrated management, monitoring and protection on the
organization’s audio portals.

One of the benefits of user-friendly virtual key systemsis the
possibility of two-digit dialing in any virtual key system. In this
case, peoplein each virtual key system use a two-digit number
to communicate with each other and use the full number (for
example, five digits) to communicate with other organizational
numbers. It greatly speeds up and simplifies inter-group
communication.

Outstanding Advantages

»competitive price

o Integrated Managementand monitoring

o Integrate the organization's audio port

o Utilize Key System capabilities ina virtual way

»Improve the capabilities of the old key system toa modern
system

»Secure

»More control over the costof urbanlines

Outstanding functionality

» Ability to define an unlimited number of virtual key systems
»Doubledigits dialing within each virtual key system

o Fulldialforcommunication with otherorganization numbers
» Ability to define unlimited number of boss and secretary
groups

oExclusiveLines

»Provide accountand debit service
#BLF (Busy LampField)
»LSA (Shared Line Appearance)

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Virtual Key System-B

Virtual Key System-A



The GHX system is an IP-based PBX platform for providing a
variety of telecommunication solutions that covers a wide
range of telecommunication requirements. We have devised an
innovative design forthe GHX, which has given special flexibility
to the product. The GHX>s structure is such that by clustering
several hardware at higher scales it can achieve PBXs with more
capacity. Along with the hardware distribution structure, GHX
employs an integrated management system. You can manage
GHX distributed centers with the help of a single integrated
graphicalinterface.

The GHX system utilizes both hardware and softwareredundancy
capabilities. In thisway, ifan erroroccursinakey processing of the
system, the system will detect the errorand the standby process
willimmediately replaceit. Similarly, if a hardware error occurs,
the standby hardware willimmediately replace it. This feature
provides extraordinary stability and reliability to the system's
performance.

The GHX>s modularstructureallows youto easily create complex
solutions. With this modular structure, the GHX turbo mode can
achievean outstanding speed by removing unnecessaryfeatures
andfocusing on basic capabilities.

] T

RackRedundancy

@D GUYAN

Outstanding Advantages
Turbomode
Secure
Sustained
Scalable
Feature-rich
Innovative
Modular
Multi-processorarchitecture
Flexibility in structure
Intensive structure andintegrated component management
redundancy Implementation
» Atthe processing and software level
> Atthelevel of serverhardware
> Atthelevel of the trunk
»Atthelevel of therack

Outstanding features
Online and offline SMS
Monthly /Daily / Weekly call timer
Automatic settings of external graphicinterfaces
Multilingual
Debitandaccount
Sendandreceive SMS
Send and receive voice message panel
Sendandreceivefaxes
Sendand Receive Email Panel
Monitoring system
built-in charging system
Internal firewall

Internal audio firewall

Server Redundancy




GHX 1000

IP-based Call Center
platform

Cioirvas

GHX5000

Upto 256 ports per shelf

Upto 12 ports pershelf

Powerfull processor up to 5000 extensions




Membershipsand Licenses

Approval of knowledge
base from the Presidential
Scienceand Technology
Assistant

Iran Telecommunication
Company Approval

Operating license of
the Ministry of Industry

Member of Pardis
Technology Park

Member of Iran
Telecommunication
Industry Syndicate

High Council of
Informatics of Iran



Iran Airports
Company

Islamic Azad
university

&

KeshavarziBank

(),

Department of Justice

Customers

@

IranAir Telecommunication
Company of lran

<

Zamyad Iran Khodro Diesel
Tejarat Bank Maskan Bank

Social security Ministry of Sportsand Youth

&

Mashhad Ferdowsi University Zanjan university

EanS
National Iranian Gas
Company

A

Saipa
Central Bank

Ministry of Agriculture

R —

Shirazuniversity



Morethan
10 domestic

telecommunication
solutions

QGUYAN

Guyanataglance

More than 2 million More than 1,000 . : "'..
activetelephone clients, from large
portsin the national organizationsand
and private businessestoto
telecommunication smalland medium
network businesses
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Specialized Implementation

Training and Testing




In Guyan, with more than 20 years of experience in providing comprehensive
communications solutions, we are always working to provide customers with awide range
of telecommunication hardware and software applications. Guyan Company, with afocus
onopenand hidden market needs, has provided a suite ofintegrated softwareand hardware
solutions that meet the needs and problems of Iranian and international organizations
through creative solutions. We help our customers keep the heart of organizational
communication at the core of their business processes.

We take stepsto conceptualize, design hardware and software, and build prototypein close
contact with customers. In this way, the final product has the maximum overlap with the
customer’srequirements. Uptodate management practices, the recruitment of occupational
experts and the rapid flow of information have made Guyan an innovative company. The
use of this infrastructure and the sencere and close relationship with customers make it
possible toidentify opportunities and discoverthe future needs of organizations. We, along
with organizations, highlight solutions and provide them with the mostinnovative and
competitive pricing.

Our colleagues are at all stages of selling, producing, implementing and after-sale with
you. These steps begin by providing professional consulting services. At the same time,
our experts will provide you with the technical design of the solution. Once finalized, the
next step is to examine the current infrastructure of your network. We will provide you
professional network optimization services as needed. Then it's time to customize the
solution tothe needsand requirements of the project. We are atyour disposal atall stages of
implementation. Also,in many projects, all stages of implementation are the responsibility
of Guyan and the project is delivered as Turnkey. In the next step, hardware and software
usage willbe taughtto the organization’s experts as a practical workshop. Aftergraduation,
the credentials will be awarded to the experts.

Professional and efficietafter-sales serviceis the distinction pointof Guyan. Atall stages of the
after-sales, ourexperienced and professional experts are your helpers. Along with this expert
team, a network of representatives from all over the country will provide support services
locally. Guyan Technical Support Call Centeris always ready to answer questions from users
and systemadministrators. The centeridentifiesand addresses the needs of its users at three
levels: basic, technical, and engineering. The referrals of different layers are tracked to the
requestorin the shortest time possibleand by emailing them the way toadvance eachitem.
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