In Guyan, with more than 20 years of experience in providing comprehensive
communications solutions, we are always working to provide customers with awide range
of telecommunication hardware and software applications. Guyan Company, with afocus
onopenand hidden market needs, has provided a suite ofintegrated softwareand hardware
solutions that meet the needs and problems of Iranian and international organizations
through creative solutions. We help our customers keep the heart of organizational
communication at the core of their business processes.

We take stepsto conceptualize, design hardware and software, and build prototypein close
contact with customers. In this way, the final product has the maximum overlap with the
customer’srequirements. Uptodate management practices, the recruitment of occupational
experts and the rapid flow of information have made Guyan an innovative company. The
use of this infrastructure and the sencere and close relationship with customers make it
possible toidentify opportunities and discoverthe future needs of organizations. We, along
with organizations, highlight solutions and provide them with the mostinnovative and
competitive pricing.

Our colleagues are at all stages of selling, producing, implementing and after-sale with
you. These steps begin by providing professional consulting services. At the same time,
our experts will provide you with the technical design of the solution. Once finalized, the
next step is to examine the current infrastructure of your network. We will provide you
professional network optimization services as needed. Then it's time to customize the
solution tothe needsand requirements of the project. We are atyour disposal atall stages of
implementation. Also,in many projects, all stages of implementation are the responsibility
of Guyan and the project is delivered as Turnkey. In the next step, hardware and software
usage willbe taughtto the organization’s experts as a practical workshop. Aftergraduation,
the credentials will be awarded to the experts.

Professional and efficietafter-sales serviceis the distinction pointof Guyan. Atall stages of the
after-sales, ourexperienced and professional experts are your helpers. Along with this expert
team, a network of representatives from all over the country will provide support services
locally. Guyan Technical Support Call Centeris always ready to answer questions from users
and systemadministrators. The centeridentifiesand addresses the needs of its users at three
levels: basic, technical, and engineering. The referrals of different layers are tracked to the
requestorin the shortest time possibleand by emailing them the way toadvance eachitem.
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